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ALAMEDA COUNTY
Human Resource Services

CUSTOMER SERVICES REPRESENTATIVE SERIES

Mid level Manager

First-line Supervisor

Specialized Advanced Journey/
Lead level Clerical

Specialized Journey Level Clerical

CAREER LADDER

Call Center Manager, DCSS

Call Center Supervisor, DCSS

Lead Customer Services Representative, DCSS

Customer Services Representative, DCSS |¢ 5

Child Support Series
Career Ladder
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